
Cox Business VoiceManager

Product Term

VoiceManager Basic Lines with Unlimited Local Calling MTM 1 2 3 4 5

VMGR Basic Package Installation Charge per Line* -$       -$            -$            -$            -$            -$            

VMGR Basic Package - 1-5 Lines 29.70$   24.20$        23.10$        22.00$        21.45$        20.90$        

VMGR Basic Package - 6-10 Lines 28.60$   23.10$        22.00$        20.90$        20.35$        19.80$        

VMGR Basic Package - 11-20 Lines 27.50$   22.00$        20.90$        19.80$        19.25$        18.70$        

VMGR Basic Package - 21+ Lines 26.40$   20.90$        19.80$        18.70$        18.15$        17.60$        

VoiceManager Complete Lines with Unlimited Local Calling MTM 1 2 3 4 5

VMGR Complete Package Installation Charge per Line* -$       -$            -$            -$            -$            -$            

VMGR Complete Package - 1-5 Lines 35.20$   29.70$        28.60$        27.50$        26.95$        26.40$        

VMGR Complete Package - 6-10 Lines 34.10$   28.60$        27.50$        26.40$        25.85$        25.30$        

VMGR Complete Package - 11-20 Lines 33.00$   27.50$        26.40$        25.30$        24.75$        24.20$        

VMGR Complete Package - 21+ Lines 31.90$   26.40$        25.30$        24.20$        23.65$        23.10$        

 VoiceManager Elevator/Alarm lines MTM 1 2 3 4 5

VMGR Elevator/Alarm Line Installation per Line* -$       -$            -$            -$            -$            -$            

VMGR Elevator/Alarm Line 22.00$   16.50$        16.50$        16.50$        16.50$        16.50$        

 VoiceManager Hunt Group Options MTM 1 2 3 4 5

Series Completion - One Hunt Group included with the Basic or Complete -$       -$            -$            -$            -$            -$            

Series Completion - Additional Hunt Groups (each) 6.60$     1.10$          1.10$          1.10$          1.10$          1.10$          

Directory Number Hunt – Sequential 6.60$     1.10$          1.10$          1.10$          1.10$          1.10$          

Directory Number Hunt – Circular 6.60$     1.10$          1.10$          1.10$          1.10$          1.10$          

Directory Number Hunt – Simultaneous 6.60$     1.10$          1.10$          1.10$          1.10$          1.10$          

Directory Number Hunt – Uniform Call Distribution 6.60$     1.10$          1.10$          1.10$          1.10$          1.10$          

Directory Number Hunt – Weighted 6.60$     1.10$          1.10$          1.10$          1.10$          1.10$          

Pilot Number Hunt – Sequential 6.60$     1.10$          1.10$          1.10$          1.10$          1.10$          

Pilot Number Hunt – Circular 6.60$     1.10$          1.10$          1.10$          1.10$          1.10$          

Pilot Number Hunt – Simultaneous 6.60$     1.10$          1.10$          1.10$          1.10$          1.10$          

Pilot Number Hunt – Uniform Call Distribution 6.60$     1.10$          1.10$          1.10$          1.10$          1.10$          

Pilot Number Hunt – Weighted 6.60$     1.10$          1.10$          1.10$          1.10$          1.10$          

 VoiceManager A La Carte Features/Options MTM 1 2 3 4 5

Account/Authorization Codes** 6.60$     -$            -$            -$            -$            -$            

Smart Bill (Online Billing) -$       -$            -$            -$            -$            -$            

Personal Custom Ringback 6.60$     1.10$          1.10$          1.10$          1.10$          1.10$          

Group Custom Ring Back 13.20$   5.50$          5.50$          5.50$          5.50$          5.50$          

Alternate Number (Distinctive Ring) 6.60$     3.30$          3.30$          3.30$          3.30$          3.30$          

Remote Office (Included in the Complete Package/ A La Carte on Basic) 11.00$   5.50$          5.50$          5.50$          5.50$          5.50$          

Auto Attendant 16.50$   11.00$        11.00$        11.00$        11.00$        11.00$        

VoiceManager VoiceMail Options MTM 1 2 3 4 5

VMGR Voice Mail - Personal (1 Per line) 11.00$   4.95$          3.85$          2.75$          1.65$          1.10$          

BVM VoiceMail with Unified Messaging (1 per line line) 12.10$   6.05$          4.95$          3.85$          2.75$          2.20$          

BVM Voice Mail - Hunt Group Mailbox (maximum 8 lines) 16.50$   8.80$          8.80$          8.80$          8.80$          8.80$          

*Installation does not include or cover construction costs

`Requires a minimum of two lines to qualify.  Doesn’t include TF minutes.  Overage is $0.05 cents per minute for Inter and Intra

^^Overages for the minute packs can be determined by taking the MRC and deviding it by the amount of minutes. 

**Requires Smart bill to view



Product

Cox Business Voice PRI MTM 1 2 3 4 5

Cox Business PRI Installation Charge (Per PRI)* 660.00$     440.00$     220.00$     -$          -$          -$          

Facility Charge 308.00$     256.08$     212.08$     190.08$    179.08$    168.08$    

Trunk Charge (per active trunk) 11.44$       11.44$       11.44$       11.44$      11.44$      11.44$      

20 Block of DID's (per block) 6.60$         6.60$         6.60$         6.60$        4.40$        2.20$        

100 Block of DID's (per block) 8.80$         8.80$         8.80$         8.80$        6.60$        4.40$        

*Installation does not include or cover construction costs and will be waived in competitive situations.

`Requires a minimum of two lines to qualify.  Doesn’t include TF minutes.  Overage is $0.05 cents per minute for Inter and Intra

^^Overages for the minute packs can be determined by taking the MRC and deviding it by the amount of minutes. 

**Requires Smart bill to view

Term



Cox Business Internet 

Product

Cox Business Internet MTM 1 2 3 4 5 IP Addresses Email Accounts Online Backup Security Suite

Cox Business Internet Installation Charge^ 274.95$    219.95$    109.95$    60.45$      -$         -$         -$               -$                    -$                   -$                  

Cox Business Internet 2.0/384k (bundled pricing) 123.15$    63.31$      52.75$      42.19$      42.19$      42.19$      3 10 2GB 2 PC's

Cox Business Internet 5.0/1.0 (bundled pricing) 140.75$    77.39$      66.83$      56.27$      56.27$      56.27$      5 10 10GB 10 PC's

Cox Business Internet 10.0/2.0 (bundled pricing) 180.35$    109.07$    98.51$      87.95$      87.95$      87.95$      8 20 10GB 10 PC's

Cox Business Internet 15.0/3.0 (bundled pricing) 343.15$    237.56$    193.55$    167.16$    167.16$    167.16$    8 30 25GB 25 PC's

Cox Business Internet 28.0/4.0 (bundled pricing) 439.95$    384.95$    307.95$    219.95$    219.95$    219.95$    8 30 25GB 25 PC's

Cox Business Internet 50.0/5.0 (bundled pricing) 769.95$    483.95$    549.95$    395.95$    395.95$    395.95$    8 30 25GB 25 PC's

Cox Business Internet - HO MTM 1.00 2.00 3.00 NRC 1.00 IP Addresses Email Accounts Online Backup Security Suite

Cox Business Internet HO 15.0/3.0 76.95$      65.95$      65.95$      65.95$      65.95$      65.95$      1 5 10GB 10 PC's

Cox Business Internet HO 28.0/4.0 109.95$    87.95$      87.95$      87.95$      87.95$      87.95$      1 5 25GB 25 PC's

A La Carte Options NRC MRC

Additional Static IP (per IP)* 27.50$      2.20$        

Additional Dynamic IP* 27.50$      2.20$        

Additional Email Accounts - 1 additional 27.50$      2.20$        

Additional Email Accounts - 5 additional 27.50$      11.00$      

Additional Cox Online Backup - 10 GB 27.50$      11.00$      

Additional Cox Online Backup - 25 GB 27.50$      27.50$      

Additional Cox Online Backup - 50 GB 27.50$      44.00$      

Additional Cox Online Backup - 100 GB 27.50$      77.00$      

Additional Cox Business Security Suite - 5 PC's 27.50$      5.50$        

Additional Cox Business Security Suite - 10 PC's 27.50$      11.00$      

Additional Cox Business Security Suite - 15 PC's 27.50$      16.50$      
Additional Cox Business Security Suite - 25 PC's 27.50$      27.50$      

*Installation does not include or cover construction costs and will be waived in competitive situations.

*Cannot have more than 8 IP's total regardless of tier

Term Included Services Per Tier



MTM 1 2 3 MTM 1 2 3

 $               55.00  $                                27.50  $           27.50  $            27.50  $          55.00  $           27.50  $           27.50  $           27.50 

26.40$                24.20$                                20.46$           18.48$             8.80$            4.40$              3.96$             3.52$             

41.25$                36.85$                                30.60$           30.80$             13.20$          8.80$              7.92$             7.04$             
67.65$               61.05$                                51.06$           49.28$            22.00$          13.20$           11.88$          10.56$           

78.24$                
N/A

Primary outlet Outlets 2-10 (per outlet)

MTM MTM

8.76$                  -$                                    

24.15$                -$                                    

-$                    -$                                    

5.50$                  5.50$                                  

5.50$                  5.50$                                  

5.50$                  5.50$                                  

5.50$                  5.50$                                  

5.50$                  5.50$                                  

5.50$                  5.50$                                  

5.50$                  5.50$                                  

5.50$                  5.50$                                  

5.50$                  5.50$                                  

16.50$                16.50$                                

16.50$                16.50$                                

16.50$                16.50$                                

16.50$                16.50$                                

44.00$                44.00$                                

Primary outlet Outlets 2-10 (per outlet)

MTM MTM

-$                    -$                                    

-$                    -$                                    

-$                    -$                                    

-$                    -$                                    

-$                    -$                                    

-$                    -$                                    

-$                    -$                                    

-$                    -$                                    

ESPN HD Surcharge by Occupancy Fee^^^ 0-50 53.90$                N/A

ESPN HD Surcharge by Occupancy Fee^^^ 51-100 59.40$                N/A

ESPN HD Surcharge by Occupancy Fee^^^ 101-200 64.90$                N/A

ESPN HD Surcharge by Occupancy Fee^^^ 201-500 75.90$                N/A

ESPN HD Surcharge by Occupancy Fee^^^ 501-1,000 92.40$                N/A

ESPN HD Surcharge by Occupancy Fee^^^ 1,001-5,000 126.50$              N/A

ESPN HD Surcharge by Occupancy Fee^^^ 5001-10,000 207.90$              N/A

ESPN HD Surcharge by Occupancy Fee^^^ 10,000 + 328.90$              N/A

Recievers/Cable Cards Primary outlet Outlets 2-10 (per outlet)

MTM MTM

DigitalReceiver Rental 6.38$                  6.38$                                  
HDTV / Digital Receiver Rental 6.38$                  6.38$                                  
Cable Card 3.25$                  3.25$                                  

ESPN U and ESPN News HDTV (requires Sports & Info Pak)

HBO - HDTV

SHOWTIME - HDTV

CINEMAX - HDTV

Expanded Service - HDTV

ESPN - HDTV

STARZ - HDTV

*Installation does not include or cover construction costs and may be waived in a competitive situation.

NFL RedZone Channel^^

HDTV SERVICES***

Local Off Air Channels - HDTV (TV Starter)

Premium Services - HBO

Premium Services - SHOWTIME

Premium Services - CINEMAX

Premium Services - STARZ

Sports & Information Pak

Sports Only Pak

Variety Pak

Waiting Room Pak

Movie Pak

News & Finance Pak

Movie Pak (Private Viewing Only - no B&R

Paquete Latino Pak

Digital Gateway*

Music Choice^

Discovery Pak**

Faith and Values Pak

TOTAL

ESPN/FOX Surcharge Fee for Bars, Restaraunts, Taverns, etc 

(regardless of term)

Digital Services*

^^^required for any bar, restaurant, or tavern receiving ESPN, ESPN News and ESPN U in HD

*a digital gateway is required for each reciever to receive the digital signal.  Digital Services must be purchased on all recievers.  All digital services require a minimum of TV Starter.

**Discovery Pak is required to purchase any other Pak

^Music Choice can only be used for background noise and cannot be sold to a Bar, Restaurant, or Tavern, etc.

^^NFL RedZone requires the Sports & Info Pak in addition to the digital gateway, Reciever, TV starter and Expanded services and requires additional documentation to be signed.

Primary Outlet Outlets 2-10 (per outlet)

Term

***HDTV services requires subscription to the analog or digital version of the same channel, HD reciever, and digital gateway in order to receive the HDTV signal. Customer must have an HDTV as well.

Product

Standard Analog Channels

Cox Business TV Installation Charge (per Outlet)

Cox Business TV Starter

Expanded Service


